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Tipo do Componente Curricular: DISCIPLINA
Unidade Responsavel: PROGRAMA DE POS-GRADUAGCAO EM ADMINISTRACAO
Caodigo: PPGA0166
Nome: INOVACAO NA GESTAO PUBLICA
Ativo: Sim
Carga Horaria Tedrica: 60 hrs.
Carga Horaria Pratica: 0 hrs.
Carga Horaria Ead: 0 hrs.
Carga Horaria Total: 60 hrs.
Matriculavel On-Line: Sim
Horario Flexivel da Turma: Sim
Horario Flexivel do Docente: Sim
Pode Criar Turma Sem Solicitagdao: Nao
Exige Horario: Sim
Nam. Maximo de Docentes na Turma: 2
Modalidade de Educagao: Presencial
Permite CH Compartilhada entre Docentes: Nao

Permite Multiplas Aprovagoées: Nao
Quantidade de Avaliagoes: 1

Ementa/Descrigdo: Discutir os principais conceitos e tipologias de inovagdo aplicados a
gestdo publica e aos servigos publicos, diferenciado da inovagdo no setor
privado; compreender as principais barreiras e incentivos a inovacdo no
setor publico.

Referéncias: ALVES, Helena. Co-creation and innovation in public services. The Service
Industries Journal, 33:7-8, 671-682, 2013. ARUNDEL, Anthony; HUBER,
Dorothea. From too little to too much innovation? Issues in measuring
innovation in the public sector. Structural Change and Economic Dynamics
27, 146-159, 2013. AUSTRALIAN NATIONAL AUDIT OFFICE. Public Sector
Innovation: A Review of the Literature. Australia: ANAO, 2009. Structural
Change and Economic Dynamics, 27, 133-145, 2013. BLOCK, Carter;
BUGGE, Markus M. Public sector innovation: From theory to
measurement. CAVALCANTE, Pedro et al. Inovacdo no setor publico:
teoria, tendéncias e casos no Brasil. Brasilia: Enap : Ipea, 2017. DE
VRIES, H.A., BEKKERS, V.J.J.M.; TUMMERS, L.G. (2015). Innovation in
the Public Sector: A Systematic Review and Future Research Agenda.
Public Administration, Vol. 94, No. 1, 2016 (146-166). HARTLEY, J. Public
and private features of innovation. In OSBORNE, S; BROWN, L (Ed.),
Handbook of Innovation in Public Services. Massachusetts, USA: Edward
Elgar Publ., 2013. NAHLINDER, Johanna. Innovation: Management Policy
and Practice, Vol. 15, n.3, Dec 2013. TORFING, Jacob; TRIANTFILLOU,
Peter. Enhancing Public Innovation by Transforming Public Governance.
New York : Cambridge University Press, 2016. WALKER, Richard M.
Internal and External antecedents of process innovation: a review and
extension. Public Management Review, 16(1), 21-44, 2014. BISPO,
Danielle de A., SANO, Hironobu. Inovacdo na gestdo publica municipal de
Porto Alegre: o caso da Secretaria Especial dos Direitos Animais (SEDA).
XVIII SEMEAD - Seminarios em Administracdo, Sdo Paulo, 2015. BORINS,
Sandford. The persistence of innovation in government. Washington,
D.C.: BROOKINGS, 2014.DORIA, Adriana Sodré, SANO, Hironobu; LIMA,
Jéssyka Pereira de; SANTOS SILVA, Antonio Fabricio Soares Bispo.
Inovagdo no setor publico: uma instituicdo publica de ensino sob a ética
dos servidores e colaboradores. Rev. Serv. Publico Brasilia 68 (2) 285-318
abr/jun 2017. JACOBI, Pedro R.; PINHO, José Antonio G. Inovagdo no
campo da gestdo publica local: novos desafios, novos patamares. Rio de
Janeiro: FGV Editora, 2006. KLERING, Luis R.; ANDRADE, Jackeline A.
Inovagado na gestdo publica: compreensao do conceito a partir da teoria e
da pratica. In: JACOBI, Pedro R.; PINHO, José A. G. Inovagdo no campo
da gestdo publica local: novos desafios, novos patamares. Rio de Janeiro:
FGV Editora, 2006. p. 77-97. KOCH, P.; HAUKNES, J. On Innovation in the
Public Sector. Publin Report n. D20. Oslo: NIFU STEP, 2005. FARAH, Marta
F. S. Inovacdo e Governo Local no Brasil Contemporaneo. Oficina de
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Avaliagdo de Politicas Publicas. Sdo Paulo: FGV, 2003. FARIAS, Pedro et
al. Governos que servem: inovagoes que estao melhorando a prestacao
de servigos aos cidaddos. Washington: BID, 2017. HAUKNES, J. Some
thoughts about innovation in the public and private sector compared. In T.
Halvorsen et all., On the differences between public and private sector
innovation (Publin Report No. D9), Oslo: NIFU STEP. (p. 40-68), 2005.
OECD. Innovating the Public Sector: from Ideas to Impact - Building
Organisational Capacity for Public Sector Innovation. Paris: OECD, 2014.
OROYEMI, P. A comparison of the propensity to innovate across public and
private organisations. Journal of Finance and Management in Public
Services. 14(2), 2015. PINHO, José Antonio Gomes de; SANTANA,
Mercejane Wanderley. Inovagdo na gestao publica no Brasil: uma
aproximagdo tedrico-conceitual. XX EnANPAD, Foz do Iguacu, 1998.
PINHO, José Antonio Gomes de. Inovagao na gestdo municipal no Brasil:
a voz dos gestores municipais. Cadernos Gestdo Publica e Cidadania, Vol
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